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Monthly Awareness Memo

January is Cervical Cancer Awareness Month. According to the American Cancer Society, cervical cancer incidence rates
has declined by more than half in recent decades, mainly due to the widespread use of regular screening. It is important
to screen for cervical cancer screening, as precancers and early cervical cancers rarely have signs or symptoms. Almost all
cervical cancers are caused by persistent infection with HPV (Human Papillomavirus). HPV-16 and HPV-18 are the
subtypes most associated with invasive cervical cancer. For more information on risk, signs and symptoms and Cervical
Cancer Fact Sheet, visit the link Cervical Cancer Fact Sheet for Health Care Professionals.

January is also Glaucoma Awareness Month. According to the CDC, glaucoma is one of the leading causes of irreversible
blindness in the US. More than 3 million Americans have glaucoma. Currently there is no cure for glaucoma. But if the
disease is found early, it can be treated and managed before vision loss or blindness occurs. And because there are no
symptoms half of people with glaucoma are not aware they have it. Regular eye exams are important to diagnose and
provide treatment. To know more about Glaucoma and higher risk visit the CDC link Current Glaucoma Programs | Vision
and Eye Health | CDC.

January 23 is Maternal Health Awareness Day. Prenatal care plays a vital role in optimizing outcomes for both the
pregnant individual and the fetus. The first trimester visit is essential for identifying SDoH needs, assessing maternal
mental health, addressing maternal health conditions, providing education building trusting relations, and involving the
support for the person in care. Molina HealthCare offers Healthy Beginnings for Pregnant Members. Molina Healthy
Beginnings is a comprehensive collection of services, benefits, and programs just for our pregnant and recently delivered
members offering a variety of no-cost support. Support like, virtual prenatal and postpartum visits, doula services, food
resources, care management and among many others that can be viewed with the share link Healthy Beginnings Services
| Molina Healthcare Michigan. Molina would like to know when your member is pregnant. Complete and fax/email the
Notice of Pregnancy form. Visit other helpful Maternal Health support services for additional resources.

e Maternal Infant Health Program (MIHP)

o Welcome to WIC

e MDHHS Doula Registry

e Urgent Maternal Warning Signs | AIM.

Additional Update
Dates to remember for Accepted Supplemental Data: To comply with measure rates, Molina HealthCare strongly
encourages to bill appropriate NCQA codes on a claim. Molina understands that there are times when supplemental
data must be sent. When sending accepted supplemental data, the deadlines are listed below. Also, visit 2025 Molina
Provider HEDIS® Manual for additional information and appropriate steps on submitting supplemental data.
e To count towards measurement year (MY) 2025, accepted supplemental data faxed or emailed of medical
records should be received by January 12, 2026, 5:00 PM. Fax records to (888) 336-6131. Email records to
HEDIS SDS@MolinaHealthCare.Com.
e (Claims and electronic exchange submission (like MiHIN) should be received no later than February 28,
2026.
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January Focused Targets with Best Practices
Use appropriate billing codes to help capture targeted measures and reduce the need for chart reviews. Appropriate codes
are available in the 2025 Molina Provider HEDIS® Manual.

Adult Access to Care

HEDIS® Manual Pg. 18
Best Practices

e Educate patients 20 years and older about the importance of annual preventive care and ambulatory services.
e  Utilize visits to address chronic illnesses and capture other services. For instance,

o Medication review for Care for Older Adults. Make sure to capture medication review by billing
appropriate HEDIS® codes or submitting supplemental data.

o Adult Immunization. Adults are not up to date on their recommended vaccines that can help prevent
severe illness in all adults. Influenza, RSV, Pneumonia, Shingles and COVID-19 are the recommended
vaccines.

o Chronic Condition Gaps — Schedule visits to address, evaluate, document the member’s chronic
conditions accurately, and submit appropriate codes needed to close chronic condition gaps.

Cervical Cancer Screening

HEDIS® Manual Pg. 29
Best Practices
e Avoid missed opportunities (e.g., completing PAP tests during regularly scheduled well woman visits, sick visits,
urine pregnancy tests, UTI and chlamydia/STI screenings).
e Request to have results of Pap tests sent to you if done at OB/GYN visit.
e Document in the medical record if the member has had a total hysterectomy with no residual cervix and fax
Molina the chart.

Diabetic Eye Exam

HEDIS® Manual Pg. 42

Best Practices
o Utilize standing retinal eye exam orders for patients with diabetes.
e Review of diabetes services needed at each office visit.

e Aretinal or dilated eye exam must be read by an eye care professional annually for patients with positive
retinopathy, and every two years for patients without evidence of retinopathy.

Prenatal and Postpartum Care
HEDIS® Manual Pg. 81 and 83
Best Practices
e Postpartum Care
o Schedule your member for a postpartum visit 7 to 84 days from delivery.
e Timeliness of Prenatal Care

o Schedule pre-natal care visits starting in the first trimester or within 42 days of enroliment with the
health plan.

Well Care Visits (W30) (WCV)
HEDIS® Manual Pg. 105 & 109
Best Practices
e Avoid missed opportunities by taking advantage of every office visit (including sick visits) to provide a
well-child visit, immunizations, flu shot and lead screening.

Note: a sick visit and well-care visit can be performed on the same day by adding a modifier 25 to the sick visit, and billing
for the appropriate preventive visit. Molina will reimburse the two services.
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