
 
 
 
 

 
 
 
CAHPS Survey – Encourage Your Patients to Participate 

 
Currently, some HAP and HAP CareSource members are participating in the Consumer 
Assessment of Healthcare Providers and Systems (CAHPS®) survey. This survey focuses 
on patient perceptions of the quality of the health care they receive related to: 

 
• Provider accessibility 
• Patient and provider relationship 
• Provider communication 

 
Member’s interactions with their providers have a direct influence on how they respond to  
CAHPS, and other patient experience surveys. Providers treating patients with a high 
degree of perceived quality in the areas addressed in these resources can make a 
difference on the health plan’s CAHPS scores and Medicare STARS ratings. 
 
Please encourage your HAP and HAP CareSource patients to complete and return their 
survey.  
 


