
 
 
 
 
 
 
 

 
HAP Empowered and CareSource Finalize Joint Venture 
 
 
It’s official! HAP Empowered is teaming up with CareSource, a nationally recognized 
managed care organization. Our partnership will provide even better health care and 
create better health outcomes for Medicaid beneficiaries in Michigan. 
 
New Name and Resources 
Starting October 1, 2023, HAP Empowered Medicaid plans will become HAP CareSource 
plans. This includes members in Medicaid, MIChild, Healthy Michigan Plan, and Children’s 
Special Healthcare Services plans. Members in HAP Empowered MI Health Link plans are 
not included in this partnership yet. 
 
There will be a dedicated website, a secure portal for Medicaid business, new member ID 
cards, and more.  
 
Member Benefits  
Your Medicaid patients can count on: 
 

✓ A Strong Local Presence with a National Reach. Getting personalized care with 
added national resources.  
 

✓ A Large Network. Doctors, hospitals, and specialists who care about your patients. 
 

✓ Care Coordination. Helping your patients navigate the complex health care system 
and  get the right care at the right time. 
 

✓ Care Beyond Health. Having a job, healthy food, and housing impacts health. Our 
new programs will focus on these social drivers of health.  

 
✓ Commitment to Quality. A shared value that all members get high-quality health 

care. 
 
 
Please watch the provider newsroom for details on doing business with HAP CareSource.  
 
If you have any questions about this partnership, please call HAP Provider Inquiry at  
(866) 766-4661. 


