
 

MCG message 
 
To:   All Blue Cross Complete providers 
 
Date:  June 9, 2023 
 
Subject: MDHHS updates Healthy Michigan Plan Health Risk Assessment,  
  healthy behavior attestation process 
 
Due to the end of the Public Health Emergency, the Michigan Department of Health and 
Human Services has made a change to the Healthy Michigan Plan Health Risk Assessment 
and healthy behavior attestation process.  
 
Effective July 1, 2023, Blue Cross Complete staff will no longer be able to complete the 
process with members. Instead, the Blue Cross Complete Healthy Member HRAs must be 
submitted by Plan staff on the 5944 healthy behaviors file. The file must include the final 
portion completed in collaboration between the member and a primary care provider. The 
provider's attestations of the member's healthy behaviors and any changes must also be 
included in the file. 
 
For more information about the Healthy Michigan Plan Health Risk Assessment, please refer 
to the MDHHS Medicaid Provider Manual.*  
 
If you have any questions, contact your Blue Cross Complete provider account executive or 
the Blue Cross Complete Provider Inquiry at 1-888-312-5713.  

 
*Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for 
reference, Blue Cross Complete doesn’t control these sites and isn’t responsible for their content 
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