0 ®

New Plans and Plan Changes Coming in 2026

Below is a high-level overview of the new HAP plans and changes to current plans effective

January 1, 2026.

HAP Commercial Plan

Henry Ford Health Select

A new health plan designed to deliver coordinated care and help Michigan businesses manage
rising healthcare costs. It offers rich benefits and covers a wide service area. It's available to
small and large employer groups in Genesee, Jackson, Lapeer, Macomb, Oakland, Washtenaw,
and Wayne counties. It replaces Henry Ford Choice, Genesys Choice, and Pivotal products.

Network

e Henry Ford Health Select is structured as an HMO and an EPA, giving members access to
Henry Ford Health, including more than 9,400 affiliated providers, more than 550 care
sites and 13 Henry Ford Health acute care hospitals, and ancillary services — including
lab, imaging, durable medical equipment, therapy, urgent care and behavioral health —

through HAP's HMO network.
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HAP Medicare Advantage Plan - Name Changes

Below are name changes for two or our plans.
Current Name
HAP MSU-HC Medicare (HMO)

New Name
HAP Medicare Superior (HMO)

HAP MSU-HC Medicare Prime (PPO)

HAP Medicare Prime (PPO)
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HAP Medicare Advantage Plan - New Plan

HAP Medicare Diabetes and Heart (HMO C-SNP)

A C-SNP plan is a Medicare Advantage plan specifically designed for individuals with certain
chronic health conditions. The plan focuses on providing specialized care and support for
managing those conditions. Our plan, HAP Medicare Diabetes and Heart (HMO C-SNP), covers the
following conditions:

e Diabetes mellitus
e Chronic heart failure
e Cardiovascular disorders

Proof of Condition

Members enrolling in this plan must have their provider attest to their condition by completing
our Provider Verification of Chronic Condition form. The form can be found when you log in at
hap.org (under Quick Links) or on hap.org/providers. Your patient might bring you the form.

Provider Network

The C-SNP provider network includes HAP Medicare HMO contracted providers. If you are
contracted with HAP Medicare HMO, then you are participating in this plan. If you are open to new
patients, you are required to see members in this plan.

Members can only see in-network providers. No out-of-network coverage except for
emergencies; urgently needed services when the network is unavailable; and when HAP
authorizes the use of out-of-network providers.
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HAP CareSource - New Plan

HAP CareSource™ MI Coordinated Health (HMO D-SNP)
The Michigan Department of Health and Human Services (MDHHS) has selected HAP CareSource
to offer a combined Medicare and Medicaid plan, HAP CareSource™ MI Coordinated Health (HMO
D-SNP), in Macomb and Wayne counties. This plan:
e IsaHighly Integrated Dual Eligible Special Needs Plan.
e Isatype of Medicare Advantage plan designed for individuals who are eligible for both
Medicare and Medicaid (dual eligibles).
e Has Medicaid benefits, including Long Term Services and Supports (LTSS) and behavioral
health services, that are integrated with Medicare benefits, aiming for better care
coordination.

Provider Network
If you are contracted with both HAP Medicare Advantage HMO and HAP CareSource Medicaid,
you will be in network for the HAP CareSource MI Coordinated Health (HMO D-SNP) plan
beginning January 1, 2026. Your network participation will be governed by your contracts and by
the HAP CareSource MI Coordinated Health plan’s provider manual, policies and procedures. To
confirm your participation in these plans, check the online provider directories.
For Online Directory
HAP Medicare Advantage HMO o Vi;it hap.org/find-a-doctor, sglect Search, search for your name,
click on your name, refer to List of Plans Accepted

¢ Visit findadoctor.caresource.com, select Skip, Plans

name

HAP CareSource Medicaid ¢ Under Michigan, select HAP CareSource Medicaid, search for your

Important!

HAP CareSource MI Coordinated Health replaces the HAP CareSource MI Health Link program,
which ends December 31, 2025. Current HAP CareSource MI Health Link enrollees will have the
option of moving into HAP CareSource MI Coordinated Health with no break in coverage.
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More Information

You can find more information about HAP CareSource MI Coordinated Health online. Just visit
HAPCareSource.com and refer to the valuable resources including the provider manual, news
and updates and policies and procedures.

HAP CareSource Marketplace Plan Change

The HAP CareSource Marketplace plan offered exclusively on the ACA healthcare exchange is
being discontinued in 2026. This change affects approximately 20,000 members, who will
continue receiving care through the end of 2025 and can select new coverage during open
enrollment. This decision was not made lightly and was driven by unprecedented financial
challenges impacting the entire healthcare industry.

Important! HAP continues to offer individual off-exchange plans —including expansion into 10
new counties.
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