
Just the Fax
A fax bulletin from Molina Healthcare of Michigan (MHM) May 1, 2023

Important Molina Prior Authorization Updates

Prior Authorization (PA) Updates Effective July 1, 2023
Prior Authorization (PA) Guide and PA Code Matrix are updated for a July 1, 2023 effective date. All

Provider Authorization tools are available online at:

https://www.molinahealthcare.com/providers/mi/medicaid/PriorAuthorization/PA.aspx

Services that require a prior authorization are easily searchable within the PA Code Matrix. Please note the 
following updates:

MI Senate Bill 247 and Updates to the Pharmacy Prior Authorization Process
Molina Healthcare of Michigan would like to alert providers that Senate Bill 247, effective 6/1/2023, will 
require insurers and health professionals to perform prior authorization utilizing only a standard electronic 
prior authorization transaction process unless the health professional is not able to use the standard 
electronic prior authorization transaction process due to temporary technological or electrical failure. This 
Senate Bill only applies to the Molina Marketplace line of business.

For electronic pharmacy prior authorization or formulary exception requests, you may use CoverMyMeds® 
(https://www.covermymeds.com/main/) or Surescripts® (https://surescripts.com/). If you are unable to 
submit an electronic request, a completed prior authorization form can still be faxed to us at 1-888-373-3059. 

As a friendly reminder, each PA request should include all necessary clinical notes, lab work and medication 
history. 

Thank you for serving Molina members.


