Reminder - Plans Offered Through HAP CareSource

Below is an outline of the plans offered through HAP CareSource.

Plan & High-Level Overview

Marketplace

e These plans are Commercial HMO. If you are
participating in HAP HMO Commercial plans, then
you are participating in the HAP CareSource
Marketplace plans.

¢ Available in Genesee, Lapeer, Macomb, Oakland,
Shiawassee & Wayne counties.

e These plans are on-exchange and have gold, silver,
and bronze tiers. There are also
chronic-condition health plans:

— Diabetes (gold and silver)
— Healthy Heart (gold and silver)
— HDHP Preventive and Preventive (silver)
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Medicaid

¢ Programs include: Medicaid, Healthy Michigan Plan,
Children’'s Special Healthcare Services, MIChild, &
Health Care Coverage for People Impacted by Flint
Water.

¢ Available in the following counties:

— Clinton, Eaton, Genesee, Hillsdale, Huron, Ingham,
Jackson, Lapeer, Lenawee, Livingston, Macomb,
Monroe, Oakland, Sanilac, Shiawassee, St. Clair,
Tuscola, Washtenaw, Wayne
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MI Health Link
¢ Medicare-Medicaid plan available in Macomb &
Wayne counties
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IN AN EMERGENCY, CALL 9-1-1 OR GO TO THE NEAREST EMERGENCY ROOM (ER) OR

Online Resources

¢ You can verify eligibility and benefits; submit prior authorization requests; view claims, and more
via the HAP CareSource secure portal. We offer a single sign-on from the HAP portal:

— Log in at hap.org with your HAP username and password.

— Select the HAP CareSource link.

¢ You can find general information about prior authorization requirements, claims, provider
manuals, and more when you visit hapcaresource.com, select Providers, and then the appropriate

plan.



