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HAP's recent audit of HEDIS data submitted on the provider portal identified that HEDIS
care gap closure did not match the corresponding medical record as frequently as
needed. Therefore, HAP is removing the HEDIS care gap submission process via the HAP
provider portal until an enhanced process can be developed.

You can still close HEDIS gaps by one of these methods:
e Submitting the appropriate claim to HAP
e Sharing data through the MiHIN QMI use case

Please review the HAP HEDIS Reference Guide for the various HEDIS measures and HEDIS
compliant codes that should be billed to close the gap. You can find the guide when you log
in at hap.org and select HCC and HEDIS Training Material under Quick Links.



