Update - Extension of Telehealth Services for Risk Adjustment
March 25, 2025

Congress has further extended the COVID-19 public health emergency (PHE) flexibilities
that were in place for Medicare plans through September 30, 2025 for telehealth services.

This policy allows:

e Medicare patients can receive telehealth services for non-behavioral/mental
health care in their home through September 30, 2025.

e There are no geographic restrictions for originating site for Medicare non-
behavioral/mental telehealth services through September 30, 2025.

e Telehealth services can be provided by all eligible Medicare providers through
September 30, 2025 and acceptable for Risk Adjustment Hierarchical Condition
Categories (HCC) gap closure. Physicians and practitioners must use 2-way,
interactive, audio-video technology to deliver Medicare telehealth services.

e Detailed information can be found at
https://telehealth.hhs.gov/providers/telehealth-policy/telehealth-policy-updates.

If you have any questions regarding this update, please contact the HAP Risk Adjustment
Education Team at hccgapclosure@hap.org.
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