
Medical Management Update 
June 2019 

tel (888) 327-0671      fax (833) 540-8648 
McLarenHealthPlan.org 

MHPC42723043   Rev. 06/19 

 
            ONNECTION 
 

 
 
 
 

 

McLaren Health Plan (MHP) continues to work with Prepaid Inpatient Hospital Program (PIHP) for our 
Medicaid population to coordinate medical and behavioral health services. Jointly, the Medicaid Health Plans 
and PIHPs have developed protocols specifically for members with severe mental illness who have a new 
diagnosis of COPD. Protocol goals include compliance with spirometry testing, smoking cessation and all 
appropriate follow-up care. 

COPD Protocol 
Purpose: To ensure jointly served PIHP/MHP members with a new COPD diagnosis get appropriate follow-up 
care, in an attempt to avoid unnecessary use of emergency departments and hospitalization. 
 
What can the PCP do to help? 

 Perform spirometry testing to confirm the diagnosis of COPD 

 Ensure appropriate follow-up for evaluation and management of COPD 

 Provide education on the COPD disease process 

 Assist the member with smoking cessation 
 

Eligible Population  Roles  Actions to be taken  Frequency  

The percentage of 
members ≥ 40 years of 
age with a new diagnosis 
of COPD who received 
appropriate follow-up 
care as evidenced by the 
completion of spirometry 
testing to confirm the 
diagnosis (2018 HEDIS 
Measure SPR). 

MHP 1. MHP will send educational materials to the member 
and notify the PCP of the need for COPD 
management. 

2. MHP will educate members on COPD disease 
process, including smoking cessation and 
management of the illness. 

3. Barriers and unable to reach individuals will be  
considered for discussion during the monthly joint 
care management meetings. MHP will assess clients 
for social influencers and address identified factors. 

Ongoing 

PIHP 1. PIHP will support MHP to ensure the member has  
appropriate PCP follow-up visit and assist with    
identifying and minimizing barriers to successful 
follow-up care. 

2. PIHP will ensure member is screened for depression 
and receives the appropriate follow-up care for any 
identified symptoms. 

3. Barriers and unable to reach individuals will be 
considered for discussion during the monthly joint 
care management meetings. 

Ongoing 
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Remember to talk to your patients about tobacco cessation, MHP has a free tobacco cessation program for 
MHP Community and Medicaid members, call (800) 784-8669 for more information. 
 

MHP will now be including your office’s website in our directory, please fax your URL back to us! 
 

Thank you for the quality care you deliver! 

 
 
 
 
 
 

PCP Feedback (Please print)                       Comments, requests, questions, etc.:  FAX to (833) 540-8648 
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