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Toolkit available for safer opioid prescribing 
practices

The Michigan Department of Health and Human Services 
has partnered with the University of Michigan Injury 
Prevention Center to develop a toolkit for providers 
on safer opioid prescribing practices. Topics include 
management strategies, nonopioid and nonpharmaceutical 
options, just-in-time tools, and laws and policies. These 
resources are intended to help providers make evidence-
based decisions when prescribing opioids to decrease the 
risk of opioid misuse. 

For the Michigan Safer Opioid Prescribing Toolkit, click on 
michmed.org/optoolkit.*

Culturally and linguistically appropriate services 
training available on Blue Cross Complete 
website 

Blue Cross Complete continues our commitment to 
cultural competency by offering culturally and linguistically 
appropriate services, or CLAS, training to providers. CLAS 
training provides an overview of cultural competency 
standards, local needs and tips that you can use with your 
non-English or limited-English speaking patients. 

CLAS is a way to improve the quality of services provided 
to all individuals, which will ultimately help reduce health 
disparities and achieve health equity. CLAS is about respect 
and responsiveness: 

• Respect the whole individual.
• Respond to the individual’s health needs and 

preferences. 

The CLAS standards are national standards and guidelines 
established in 2000 (and enhanced in 2013) by the U.S. 
Department of Health and Human Services, Office of 
Minority Health, to advance health equity, improve 
quality, and help eliminate health disparities by providing 
a blueprint for individuals and health care organizations to 
implement culturally and linguistically appropriate care. 

• Principal standard: Provide effective, equitable, 
understandable, and respectful quality care and 
services that are responsive to diverse cultural health 
beliefs and practices, preferred languages, health 
literacy and other communication needs. 

• Governance, leadership and workforce 
• Communication and language assistance 
• Engagement, continuous improvement and 

accountability 

You can access the CLAS training at 
mibluecrosscomplete.com under the Training section on 
the Providers tab. 

If you have any questions, contact your Blue Cross 
Complete provider account executive or Blue Cross 
Complete’s Provider Inquiry department at 
1-888-312-5713.

Provider Data Accuracy forms help keep your 
provider directory information up to date

Accurate provider directory information is crucial to 
helping ensure member access to their health care 
services. As a Blue Cross Complete provider, you have a 
responsibility to provide accurate information about your 
practice on an annual basis or sooner if any changes occur. 

On a quarterly basis, Blue Cross Complete sends Provider 
Data Accuracy forms to a select group of providers. Should 
you receive one, we ask that you carefully review the 
information and make any necessary changes. If a change 
has occurred, please sign the form and return it to Blue 
Cross Complete for processing. If the form is correct, 
please initial it in the box in the top right hand corner.

Send completed forms by: 
• Email: bccproviderdata@mibluecrosscomplete.com
• Fax: 1-855-306-9762
• Mail: Blue Cross Complete of Michigan 

Provider Network Operations 
Suite 1300 
4000 Town Center 
Southfield, Ml 48075 

If you have any questions, contact your Blue Cross 
Complete provider account executive or Blue Cross 
Complete’s Provider Inquiry department at 
1-888-312-5713.

Blue Cross Complete documents for prior 
authorization 

To prevent a delay in processing an authorization 
of inpatient hospital services, submit the following 
documents at the time of the request, if applicable:

• History and physical exam
• Pertinent labs
• Imaging findings

Phone or fax the request, along with supporting 
documentation, to:

Phone:  1-888-312-5713 (press 1, then 4 to request       
 authorization)
Fax: 1-888-989-0019
 NaviNet provider portal*

For additional information, refer to Section 10 (Managing 
Utilization) of the Blue Cross Complete Provider Manual.

If you have any questions, contact your Blue Cross 
Complete provider account executive or call Provider 
Inquiry at 1-888-312-5713.
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*Our website is mibluecrosscomplete.com. While website addresses for 
other organizations are provided for reference, Blue Cross Complete does 

not control these sites and is not responsible for their content. 
NaviNet is a contracted vendor that provides a payer-provider web portal 
on behalf of Blue Cross Complete through which member information can 

be accessed, including but not limited to tracking claims status.

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.
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