
 
 
 
 

 
 

HAP Partnership with Livongo for Diabetes Management 
 
 
We are excited about a partnership with Livongo to help HAP Medicare members better 
manage their diabetes.  The Livongo for Diabetes program delivers a comprehensive member 
journey that includes supplies and coaching to complement the diabetes management provided 
by their physician. 
 
This program is free for HAP Medicare members with type 1 or type 2 diabetes. Livongo, in 
partnership with HAP, will make direct outreach to eligible members, or members can self-
refer.  Once enrolled, Livongo’s program offers personalized data and insights derived from a 
smart cellular-enabled blood glucose meter, real-time support and unlimited supplies shipped 
directly to the member as they need it. 
 
Support is provided by certified coaches and is available 24 hours a day by phone, text, email or 
on the Livongo mobile app. Within minutes of a high or low blood glucose reading, members 
receive a call or text from a coach to provide support when it’s needed most. Personalized 
messages offer insights based on a member’s current and past readings, so they can make more 
informed decisions regarding their diabetes self-management. 
 
A smart blood glucose meter makes it easy to share data and analytics with family and 
providers to ensure the most effective, connected care possible.  Members are encouraged to 
add their PCP or family members to the care team because anyone on the care team will 
receive the member’s readings.  Enrolled members will also have access to the Livongo member 
website where they can personalize the program and access their readings. 
 
Members should advise their primary care physician, specialist and DME provider about their 
participation with Livongo.  Providers no longer need to provide standing orders for test strips 
or lancets for those members enrolled in the Livongo for Diabetes program.  
 
HAP continues to evaluate its partnership with Livongo for other HAP plans. 
 
If you have any questions about the Livongo for Diabetes program, please contact HAP Provider 
Services at (866) 766-4708.  To learn more about Livongo, visit livongo.com. 
 
 
 



 


