
 

 

 
 
 

 
 
naviHealth Name Change Coming in Early 2024 
 
 
As you may know, we partner with naviHealth to manage post-acute care for our 
Medicare Advantage members in the following settings:  

• Skilled nursing facilities (SNF)  
• Inpatient rehab facilities (IRF) 
• Long-term acute care (LTACH) 

 
Recently, naviHealth became part of Optum® Home & Community Care, a division of Optum 
Health. In early 2024, naviHealth will transition their name to Home & Community Care. 
Some of the other changes you can expect at that time: 
 

• Their emails will have an Optum address 
• Team members will wear Home & Community Care apparel and badges 
• Rebranding on resources such as nH Access, nH Predict, and nH Pulse (URLs will 

not change) 
 
What won’t be changing—their services and dedication to you and your patients.  
 
 
 


